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Customer Feedback Survey

	YOUR EVALUATION OF THE LABORATORY SERVICES



Please circle a number (from 2 to 6) indicating your level of satisfaction or dissatisfaction regarding the following indicators:


	Indicators
	RATING:

	
	bad
	satisfactory
	well
	very well
	excellent

	CALIBRATION QUALITY
	2
	3
	4
	5
	6

	SERVICE PRICE
	2
	3
	4
	5
	6

	PERFORMANCE DEADLINE
	2
	3
	4
	5
	6

	ATTITUDE TOWARDS YOU
	2
	3
	4
	5
	6

	COMMUNICATION WITH YOU
	2
	3
	4
	5
	6



Please give your suggestions:

	

	

	

	

	






THANK YOU FOR PARTICIPATING IN THE SURVEY!

	COMPANY

	NAME, SURNAME, POSITION
	SIGNATURE

	DATE
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